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On-boarding Deliverability Procedure
To ensure you receive the content you have subscribed to please add/whitelist the following IPs and domain names to your approved lists.

IPs

Please whitelist the following IPs.

· 158.247.17.28 – service emails, such as account activation and password reset
· 158.247.16.157 - newsletters


Sending Domains

· energyrisk.com
Envelope From
· 5138252t.risk.net (158.247.17.28)
· 5138252m.risk.net (158.247.16.157)

Add to safe sender - From addresses that we use across the business

· info@energyrisk.com – account emails
· events@energyrisk.com – event marketing
· e-alerts@risk.net – newsletters
· forename.surname@infopro-digital.com –account emails
· forename.surname@energyrisk.com - marketing


Links for how to perform an IP whitelist


	Common Internal Email Servers:
	Common Spam Filters and Appliances:

	G-Suite
	Barracuda

	Microsoft 365
	Spam Titan (Page 98)

	Microsoft Exchange Server 2010, 2013, 2016, 2019
	Mimecast
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